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Quality Engineering 
 

Course No. 233 

This course has been designed for non quality personnel and entry level quality 
personnel to be knowledgeable in quality engineering.  
 
Course Benefits 

Provide participants with an understanding of the quality technology. 
 
Prerequisites 
None 
 
Duration 

Two Days (14 hours) 
 
Learning Objectives 
At the end of this course, participants will be able to: 

1. Understand quality history, concepts, and definitions 
2. Perform quality audits 
3. Ensure quality improvement 
4. Utilize basics statistics 
5. Explain the objectives and benefits of Statistical Process Control (SPC)  

 
Topics Covered:  

 Quality history, concepts and definitions 

 Quality control (inspection, testing, calibration, SPC) 

 Quality audits 

 Quality improvement  

 Managing for quality   

 Process concept 

 Basic statistics  

 Process capability 
 
Instructor 
The instructor of this course is a Certified Quality Engineer with 20+ years of industry 
experience. 
 

Who Should Attend? 

Quality professionals who are looking to enhance their careers and increase their 
knowledge of quality related tools and engineering applications and requirements.  
 
For More Information: 

Contact Training administrator: training@qpsinc.com , Telephone: (508) 786-0777 
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